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DIARY OF A TRAINING CONSULTANT

Ow | learned to go on strike

Karen Roem loses her faculties in Australia, her vision in Kuala Lumpur, and her free time to the tyranny of the self-employed diary

Saturday 12 March

This week I've been mainly working Down
Under.Iwasonlytrainingon Thursdayand
Friday; Tuesday and Wednesday were for my
brain to turn up likelostluggage ... excellent
opportunity to travel the Great Ocean Road,
discoveringthe breath-taking coastline of
South West Victoria. And witha seven-hour
stop-over in Thailand on my way back today,
Bangkokbeckoned. But even with these two
extradays,itseemed bonkers. Bruce Willis’s
characterin Armageddonspringstomind....
‘Sixbillion people on the planet, why’d you
guys callme?’

Tuesday 15 March ‘No’ soon hecame ‘ne-ish’ and Yesterday I woke up with blurred vision,
y

Please Excuse My Dear Aunt Sally is

amnemonicto help me remember the he'ore I k“ew “9 I Wa§ W?mlng sensitivity. No, thiswasn’t some self-
mathematical order of operations. 70 hours d Wﬂﬂk. Whlch IS Whv inflicted hangover ... thelocal pharmacist
(Parenthesis, exponents, multiply, divide, lhis lime I’ve wri“en ‘on strike’ herein Kuala Lumpur suspected an eye

addandsubtract.) It’sone I bringup when—

like today—I'm explaining Excel formulas. It

never fails to amaze me what course participants come up with when
splitin groupsand asked to develop some type of memoryaid about
any of the topicslearned. (Typicallyan after lunch exercise to raise
energylevels.) Rhymes. Drawings. But my very favourite mustbe that
F11lookslikeacolumn chart (comeon,useyourimagination) and s
thekeyboard shortcutto quickly createa chart.

Thursday 17 March

Today’s training session takes me to a veterinary school. Before we
start,one of the course participants tells me he has toleave half-way
through the day. ‘They’ll bringa mouse with alump onitsbackand
I'llneed to examineit. Well,I’ve heard some excuses in my time, but
thisis probably the best.

Tuesday 12 April

Friends often say to me ‘Twish I could be my own boss like you. Ha.
OK,Idooccasionallywork from home in myjim-jams. But for every
day 'm working fora client, the rest of my work piles up. That’s why
I'monstrike. Sort of. When the assignment to Brazil scheduled for
this week fell through (don’task),I decided not to take on any work.
AndI canassureyou that, with notknowing where your next pay slip
will come from, thisisn’tas easy asit may sound. Ilearned to say‘no’
by simply putting the word ‘no’on the days I wanted to keep for myself.
But‘no’soonbecame ‘no-ish’and, before I knewit,I was working 70
hours per week. Which is why this time I've written ON STRIKE. And
havingonlyaccepted 1.5 days work this week, it kinda worked. SoI'm

joining the Be Your Own Boss Week in spirit
and celebrate the decision I madeto goit
aloneand be my ownboss. Withamorning
swim. A facial. A reflexology session. When
the going gets tough, the tough go onstrike.

Monday 2 May

Sincelast week’s return from Shanghai, I
have tested anew software release, prepped a
course ’'m duetoruntomorrowand trained
15 super users. To me, however, this means
have nothing to writeabout. Sokindly stop
emailing to tell me my blogis out of date.

Tuesday 10 May

yukky stuff from puffy eyes and light

infection and sold me antibiotic drops that

were taken off the shelvesin the UK overa
year ago. So this morning I walked into the classroom looking like a
four-eyed cross between aniguana and Marty Feldman. During the
break, one of my course participants explains the likely reason of the
manifestations of thisunfriendlybacteria ... Malaysia has three
seasons: shine, rainand haze. According to my dictionary thelatteris
an‘atmospheric moisture, dust, smoke,and vapor that diminishes
visibility’ Well, it sure diminished mine.

Wednesday 18 May

Thelast time I wasinan office thathad a fire drill, we all had to walk
down from whatever floor we were on and gather outside. Today, I
experiencea fire drill Texas-style. Justas we areabout to startanew
exercise the alarm goes off. We all scurry purposefully to the staircase.
Four floors down (16 to go) we get told off for doing so. “Thisisadrill.
Do notuse the stair wells, intercom man announces. Turns out they
neveractually evacuate. Allwe have to doisstand in the corridor
underneath the exitsigns. (You can stop sniggering now. )

Tuesday 24 May

Gottabunch of smartypantsin my class today, who answer all their
own questions. ‘See?’ I say. Youdon’t need me.“Oh, yes, we do, one of
themreplies,‘... for the key; referring to the magic, charged-up device
that turns the drinks machineinto a free-for-all. Deep breath now.

Karen Roem s the founder of software training and support firm Roem Limited. Diary
of atraining consultantis an extract from Karen’s Blog: www.roem.co.uk/blog.html
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